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Emergency Travel Assistance Coverage - Out of Province/Country 
 

When travelling across Canada or to another country, Emergency Travel Assistance is available 
under your School Division Benefit Plan. Coverage is for a maximum of 60 days out of 
province/country for treatment required as a result of a medical emergency. The covered plan 
member or dependent who receives the treatment must also be covered by their applicable provincial 
plan.   
 
Manulife’s emergency travel coverage is provided by Allianz Global Assistance.  
They are there to assist you with pre-trip information and to assist you and your family during 
emergency situations while travelling outside your province.  They will provide you with useful travel 
tips, answer questions related to your travel benefits, and what to expect if you need to open a claim.  
They will assist you during an emergency on the nearest services available, setting up payment, etc.  
Simply call Allianz at 1-800-363-1835 or visit www.allianz-assistance.ca/en/helpfor-
customers/faq/.   
 
Please remember to take your Manulife Group Benefit card, provincial health cards and the emergency 
travel brochure. 
 
What is a Medical Emergency? 
Whether you travel outside your province or country of residence, your coverage is for immediate 
medical treatment of a sudden, unexpected injury or a new medical condition; or a specific 
medical problem or chronic condition that was diagnosed but was medically stable* prior to 
departure.  See the brochure for details regarding “medically stable” in the 90 days before departure. 
 
A medical emergency ends when the attending physician feels that based on the medical evidence, a 
patient is stable enough to return to their home province or territory for any ongoing or follow-up 
treatment. 
 
Other Situations: 

- Employees on temporary work assignment outside Canada (and their eligible dependents) will 
be eligible for emergency coverage only while traveling to and from their normal Canadian 
residence and new workplace, subject to plan limitations. 

 
- Coverage is available for medical emergencies related to pregnancy as long as travel is 

completed at least 4 weeks before the due date, subject to plan limitations. 
 

- Coverage is not available if you (or your dependent) have scheduled non-routine appointments, 
tests or treatments for the condition or an undiagnosed condition.  

  
Note: The Benefit Percentage for Out-of-Province/Canada Emergency Medical Treatment is 100% 
based on reasonable and customary charges less the amount payable by the Provincial Plan.  
  
Charges incurred outside the province of residence for expenses such as prescriptions, professional 
services and dental care are payable on the same basis as if they were incurred in the province of 
residence. The health benefit card will not pay direct outside of Canada. A claim form along with fully 
itemized receipts should be submitted to Manulife for re-imbursement.  
 
Please call Manulife Financial at 1 800-268-6195 for plan coverage questions and Allianz 1-800-
265-9977 for pre-trip travel and emergency information. Note:  Please remember to take your 
benefit health card as the plan contract number and member certificate numbers are on the 
front of the card. The Emergency Out-of-Province/Country contact numbers are located on the 
back of the card. 

http://www.allianz-assistance.ca/en/helpfor-customers/faq/
http://www.allianz-assistance.ca/en/helpfor-customers/faq/

